When accidents happen or sickness strikes...

If it's a life-threatening emergency, call 811 or go the nearest emergency room. If it's not, we recommend you
contact your primary doctor’s office first. They have your medical records and may have a provider on call who
can help. Before any urgent care situation happens, it's important to understand your choices.

Due to the COVID-19 pandemic, it's a good idea to call ahead or check online to understand the safety
protocols retail health clinics and urgent care centers have in place to keep patients safe.
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Did you know?

ER treatment costs can be 10 times more
than in an urgent care center — even for
patients with the same diagnosis.*
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